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CONTACT: Susan Sleighter, Director of Special / Auxiliary Services ssleighter@walsh.edu  
Phone: 330.490.7112 Fax: 330.244.4680 Mailing: 2020 East Maple St., N. Canton, OH 44720-3336

In order to maintain the highest level of event services, Walsh University would greatly appreciate your assistance.  Please take a moment to evaluate our performance in the following areas:

Name of Event
____________________________________________________

Date of Event

____________________________________________________

Campus Location
____________________________________________________

Physical Facility    



   Excellent   Good    Fair   Poor
Appearance of facility




 FORMCHECKBOX 

 FORMCHECKBOX 
         FORMCHECKBOX 
         FORMCHECKBOX 

Set up according to specification


 FORMCHECKBOX 

 FORMCHECKBOX 
         FORMCHECKBOX 
         FORMCHECKBOX 

Condition of restrooms



 FORMCHECKBOX 

 FORMCHECKBOX 
         FORMCHECKBOX 

  FORMCHECKBOX 

Temperature of facility



 FORMCHECKBOX 

 FORMCHECKBOX 

  FORMCHECKBOX 
   
  FORMCHECKBOX 

Cleanliness of facility




 FORMCHECKBOX 

 FORMCHECKBOX 

  FORMCHECKBOX 

  FORMCHECKBOX 

Event Staff

Response time to inquiries



 FORMCHECKBOX 

 FORMCHECKBOX 

  FORMCHECKBOX 

  FORMCHECKBOX 

Professionalism of staff



 FORMCHECKBOX 

 FORMCHECKBOX 

  FORMCHECKBOX 

  FORMCHECKBOX 


Information about facility services


 FORMCHECKBOX 

 FORMCHECKBOX 

  FORMCHECKBOX 

  FORMCHECKBOX 

Resolution of issues during event


 FORMCHECKBOX 

 FORMCHECKBOX 

  FORMCHECKBOX 

  FORMCHECKBOX 







Catering



                Excellent   Good    Fair   Poor

Taste, temperature and appearance of food

 FORMCHECKBOX 

 FORMCHECKBOX 

  FORMCHECKBOX 

  FORMCHECKBOX 

Selection and variety of menu



 FORMCHECKBOX 

 FORMCHECKBOX 

  FORMCHECKBOX 

  FORMCHECKBOX 

Pricing of event packages



 FORMCHECKBOX 

 FORMCHECKBOX 

  FORMCHECKBOX 

  FORMCHECKBOX 


Courtesy / professionalism of catering staff

 FORMCHECKBOX 

 FORMCHECKBOX 

  FORMCHECKBOX 

  FORMCHECKBOX 

Other Services

Audio/Visual services




 FORMCHECKBOX 

 FORMCHECKBOX 

  FORMCHECKBOX 

  FORMCHECKBOX 

Campus parking




 FORMCHECKBOX 

 FORMCHECKBOX 

  FORMCHECKBOX 
         FORMCHECKBOX 

Other






 FORMCHECKBOX 

 FORMCHECKBOX 

  FORMCHECKBOX 

  FORMCHECKBOX 

Additional detailed comments are welcomed: ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________












