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CITI Program New Learner Account Registration 

Go to www.citiprogram.org 

Find the register button on the upper right portion of the home page, and click 
it to bring up the registration page. 
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Step 1: Click on Select Your Organization Affiliation.   

 

Enter Walsh University, click the two boxes, then click Create a CITI Program 
account. 
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Step 2 requests that you enter your first and last name along with your email 

address. Please enter your name here as you would like it to appear on your 

completion report received at the end of the course. 

While not required, we do encourage entering a secondary email address. It 
will assist in the recovery of your account if you forget your username or 
password and no longer have access to your primary email address. 
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Step 3 you will choose a username and password for your account. Please 
follow the on screen instructions for the expected parameters of each field. 
Passwords are case sensitive. 

During this step you will also select and answer a security question. This 
question will be used to assist in the recovery of your account if you have 
forgotten your username or password. Please select a question that is 
applicable to you and which you can comfortably answer for the tech support 
team. 
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Step 4 asks for your country of residence. 

Also on this step, you must select if you are willing to be contacted by the CITI 
Program. 
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CE/CMEs 

You are asked if you would like to purchase Continuing Education credits. 
This is optional and there is an additional cost associated with the CEUs 
which must be paid for by the Professional.  
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Affiliate with an Institution – Walsh University 

This screen collects demographic information.  You only need to complete the 

fields with an asterisk in front of them.   
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Select Curriculum – Walsh University 

The questions in this step enroll you in specific CITI Program courses.  

Question 1: Human Subjects Research – required of all faculty, staff and 
students working with human subjects as part of the IRB process. Select from: 
not at this time, Clinical Researchers, or Social-Behavioral-Educational 
Researchers  

Question 2: IRB Chair – only required of the IRB chair.  

Question 3: Responsible Conduct of Research – required for faculty, staff 
and students working on grant funded projects. Select from: not at this time, 
Clinical Responsible Conduct of Research, Social and Behavioral 
Responsible Conduct of Research, Physical Science Responsible Conduct of 
Research, and Humanities Responsible Conduct of Research 

Question 4: Conflict of Interest – required for faculty, staff and students 
working on grant funded projects. Select from: yes or no. 

Question 5: Good Clinical Practice (GCP) – required for faculty, staff and 
students by some external laboratories (for clinical trial research) working with 
human subjects as part of the IRB process.  Select from: GCP for Clinical 
Trials with Investigational Drugs and Biologics (ICH Focus) or Not at this 
Time. 
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You will now be able to access your courses by clicking on My Courses at the 
top. Your selected courses will appear under Courses Ready to Begin. 
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You will start a course by selecting Start Now. 

 

  



16 
02/08/2024 

Agree to the Terms of Service and Privacy and Cookie Policy. 
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For each course, you are only required to complete the Required Modules at 
the top (not the Supplemental Modules).   

 
The minimum "passing" aggregate score for the quizzes is 80%. A running 
tally is compiled in the Grade Book. If you want to improve a score on a quiz, 
you may repeat any quiz in which you didn't score 100% correct. Scores 
obtained after a completion report has been issued will not be reflected on the 
completion report.  

Print or download a Completion Report as evidence that you have met your 
institutional requirements (under the My Records at the top of the screen). 
You may return to the course site in the future to obtain a copy of the 
completion report.  
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If you need to change your course registration, you can do so on My Courses 
towards the bottom of the page 

  

 

 


