
 Service Learning

A N N U A L  R E P O R T

2 0 1 6 - 2 0 1 7

WALSH

UNIVERSITY

Office of 



COMMUNITY PARTNERS + 
PARTNER SPOTLIGHT: 
STARK FRESH

Service Learning 
at Walsh University

COURSES +  
COURSE SPOTLIGHT: 
BUS311

Service Learning is a longstanding tradition, a 
component of the institution's mission, and a 
part of the culture at Walsh. 

While every undergraduate must complete a 
Service Learning course prior to graduation, 
Service Learning is more than just a 
requirement at Walsh University. It is a call to 
action among students.  Further, it is a 
commitment among faculty and staff to equip 
and support students to use their knowledge 
and skills to positively impact their local and 
global communities.   

In collaboration with faculty and community 
partners, The Office of Service Learning seeks 
to develop leaders in service and empower 
educated change-makers for our community.

-Abby Poeske, 
Director of Service Learning
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ServiceLearning

Mission

Vision

Service Learning is a form of experiential 
education and civic engagement used to 
help take learning outside of the 
classroom in ways that are mutually 
beneficial to the community.

In collaboration with Walsh faculty and local 
partners, the Office of Service Learning 
seeks to equip & support students to 
positively impact their communities and 
become educated change-makers and 
leaders in service.

To facilitate mutually beneficial service 
learning opportunities among Walsh 
and the local community. 

611 
students

54 Service
Learning courses

10,540 
hours

 50 community
partners

2016-2017 Service
Learning Courses

About 
Service Learning 
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Course Spotlight: BUS 311-Marketing Research
Professor: Dr. Julie Szendrey     Community Partner: United Way VITA Project 

Service Learning Courses

“Analyses of the data showed me 
just how many people throughout 
the community struggle with income 
and affording necessities like 
housing…I now really value the 
service and the hands-on research 
opportunity it was able to provide 
me with.”  
     -Student, Psyc/Soc Majors,  
      Class of '18
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The following courses represent a sample of the 54 course sections offered with a 
Service Learning designation in the 2016-2017 academic year

Project: Dr. Szendrey's Marketing Research students supported the United Way VITA 
Project by assisting with the administration of surveys at free tax preparation clinics. 
Using marketing research techniques they learned in class, the students analyzed the 
survey data using statistical software. They then presented their findings to United 
Way leadership and provided recommendations for how services can be improved for 
the target group.  Due in part to the results of the class project, the United Way of 
Great Stark County is implementing marketing strategies to better attract individuals 
to the VITA program. 

BUS311 with United Way representatives after marketing research presentations

“United Way was able to learn more 
about the participants who took part 
in the VITA clinic as well as the 
programs and services they should 
look to offer. Walsh students were 
able to work with real-world data 
from which the results would make 
an impact in the community around 
them." 
     -Student, Marketing Major,   
      Class of '18 

“I believe Service Learning is important because it 
provides an avenue for Walsh students to help the 
local community while learning how to apply 
classroom concepts by way of developing leaders in 
service to others - our foundational focus.”  
     -Dr. Szendrey

BIO 315 Field Botany 

BUS 362 Global Information Systems 

CHEM 403 Clinical Biochemistry 

EDUC 206 Individuals with Exceptionalities 

EDUC 255 Cognitive & Language Development 

ENG 200-5 Introduction to Drama 

ENG 316 Autobiographical Literature 

GD 431 Graphic Design Internship 

GFA 207 Campaigns and Elections 

MATH 108 Mathematics II for Educators 

HIST 223 Cultural Encounters in a Global World 

PSYC 290 PsyTrek 

SOC 204 Urban Sociology 

SOC 213 Sociology of Growing Up 

THEO 309 Principles of Justice & Peace 

THEO 320 Repair a Broken World 



Student Spotlight: Shellby Jansen, Class of 2020
Major: Undecided (but leaning towards Communications + Graphic Design) 
Hometown: Clinton, OH 
Service Learning Involvement:  

Service Learning Students
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“My favorite service project was the 
Cincinnati experience with the Blouin 
Leaders. What you may think you know 
about homelessness probably just 
scratches the surface. There are so 
many factors that go into it and it’s not as 
easy to get out of it as you may think. I 
listened to a few people tell their stories 
and some of the things I heard I will 
never forget. The trip really impacted my 
view on homelessness and motivated me 
to take initiative in my hometown. I am 
really excited to continue doing research 
and start doing some service."  
      -Shelby Jansen 

Blouin Leader in Social Justice 
Student Service Leader at the Massillon Boys & Girls Club 
Volunteer at Stark Fresh for the MLK Day of Service 
Volunteer at Summit2 Hunger Conference 

611 Walsh University undergraduate students were 
enrolled in Service Learning courses in the 2016-2017 
academic year. 

These students dedicated over 10,000 hours of service to 
local community partners through Service Learning courses. 

(These hours do not include co-curricular activities or programs hosted by other Walsh University Offices.) 

In her first year at Walsh, Shellby Jansen plunged into service, participating in as 
many opportunities as she could. She was selected as the Student Spotlight 
because she exemplifies what it means to be a Leader in Service. Shellby spent 
her freshman year gearing up to be a change-maker in her community. Two social 
issues that she thinks are critical to address include poverty and homelessness. 
Shellby believes that though the impact of her service may be small, anything she 
can do to help bring joy to someone else is worth her time.



Partner Spotlight: StarkFresh

Fall PSYC290 PsyTrek course partner  
Spring ENG340 Professional Writing II course partner  
MLK Day of Service volunteer site  
Summit2 Hunger Conference speaker 

Community Partners
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The following nonprofits represent a sample of the 50 community organizations 
which partnered with Service Learning classes in the 2016-2017 academic year.

StarkFresh is a Canton-based nonprofit 
with a mission "To help break the cycle 
of poverty by increasing people’s 
consumption of fresh, locally-sourced, 
nutrient-dense, healthy and affordable 
foods through equal food access and 
educational opportunities for everyone." 
Despite being a two-person operation, 
StarkFresh is a powerhouse in the 
community. They help bring fresh, local 
produce to the county's food deserts 
and provide educational programming to 
Stark County. StarkFresh is also a loyal 
partner of Walsh University, engaging 
with students in a variety of ways, from 
hosting student volunteers to partnering 
with Service Learning courses to 
speaking at Walsh University events.

Access Health 
Akron Canton Regional Foodbank 
ArtsInStark
Bethany Nursing Home 
Better Future Facilitators 
Boys and Girls Club of Massillon 
BRIGHT House (ComQuest) 
Camp Mowana 
Community Building Partnership 
Diocese of Youngstown (Refugee Project) 
Evermore Community Church 
Lifelong Learning Academy 

Lighthouse Ministries 
McKinley High School 
North Canton YMCA 
Project REBUILD 
Refuge of Hope
SCCAA Head Start 
Stark Fresh 
Summit Arts Academy 
TIQVAH Hands of Hope 
Total Living Center of Canton 
United Way of Stark County (VITA Project) 
Wounded Warrior Patriot Project 

Service Learning Involvement:  

"Our continued partnership with Walsh 
University has not only provided us with 
much-needed hands-on help, but also 
has given us professional-level 
assistance with marketing and 
programming that we otherwise would 
not have been able to afford.  We are 
excited that by being able to provide 
opportunities for Walsh students to 
experience a bit of the "real world" and 
learn in a practical, real-life setting, that 
they will be able to apply what they have 
learned far-after their schooling has 
finished." 
   -Tom Phillips, StarkFresh



Program Spotlight: Cincinnati Urban Experience

Service Learning Programs
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Walsh’s Blouin Leaders in Social Justice student cohort experienced a four-day 
“urban plunge” in Cincinnati this past May. This immersion program was the 
conclusion to their year of studying poverty in Ohio. During this experience, the 
group partnered with the Greater Cincinnati Homeless Coalition and focused on 
affordable housing issues. They slept on the floor of a church, bought lunch on 
an average food stamp allowance, served at several local organizations, and 
learned about the effects of gentrification on the Over-the-Rhine neighborhood. 
The group also listened to speakers who had experienced homelessness and 
met with advocates who are working on behalf of affordable housing. 

Community Partner: Greater Cincinnati Homeless Coalition  

“I had no idea about the systemic 
problems that contribute to poverty and 
homelessness... I found out that 
homelessness is a much broader and 
deeper issue than what is seen on the 
streets. There is still a lot to learn if we 
are going to make a difference. While I 
considered myself informed before we 
went, our time in Cincinnati showed me 
that I really had no idea what was 
happening right in our own state, and 
really, in our own backyard.” 
      -Student, Phil/Rel/Educ Majors, 
       Class of '20 

MLK Day of Service: In collaboration with 
Campus Ministry, Multicultural Affairs, and 
Athletics, Service Learning sent out 281 
students, staff, and friends to the local 
community for various projects for a total 
of 867 hours of service. 

Blouin Leaders in Social Justice: Service 
Learning supported 13 students through 
their 1st year in the Blouin Leader 
program, a learning community 
which fosters service leaders who are 
voices for the powerless in society. 

Propel OH: Service Learning sent 3 students 
and a faculty member to the annual Propel OH 
conference, a leadership program that 
promotes civic engagement and inspires 
undergraduate students in Ohio to grow into 
civic leaders. 

Summit2: As part of Walsh's Experiential 
Learning team, Service Learning supported this 
combined annual Campus Kitchens Project + 
Universities Fighting World Hunger conference 
to mobilize students to build a more sustainable 
food system and reduce food waste. 

Blouin Leaders overlooking Cincinnati.



What to look for in 2017-2018

The road ahead...
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Community Engagement Cooperative: 
Service Learning will take the lead in 
bringing together various Walsh Offices 
who regularly work with partners to 
ensure a more unified, institutional 
approach to engagement with our 
community.

Blouin Forums: In collaboration with the 
Office of Global Learning, Service 
Learning will conduct a series of 
workshops for the Blouin Leaders in
Social Justice and the Blouin Global 
Scholars to foster leadership skills and 
equip students to be advocates in their 
communities. 

Alternative Fall Breaks: Service 
Learning will offer 2 alternative fall break 
experiences for students interested in 
serving and learning about local issues-- 
with an emphasis on the community 
movements to address those problems--in 
neighboring Canton and in Appalachia.

Urban Semester Program: In Spring 
2018, Walsh students will have the 
opportunity to participate in a "study 
away" program in which they will live, 
learn, and intern at nonprofits in 
Cleveland. Service Learning will facilitate 
this program in partnership with Baldwin 
Wallace University.

Service Learning Study Away 
Experience: Service Learning and the 
Office of Global Learning will provide a 
study away experience to another region 
of the U.S. that is relevant to a Spring 
2018 Service Learning Course.

Service Learning Coordinators: Service 
Learning will revitalize this work study 
program in which Walsh students can 
earn their federal work study and develop 
as leaders by serving at local nonprofits. 

Social Justice Tour of Canton: Service 
Learning will pilot this asset-based social 
justice tour of Canton, OH, which will be 
led by a local community member. The 
tour will aim to expose students and 
faculty to the rich resources, history, and 
culture in our neighboring city. 
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